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myCigna.com 

myCigna.com can help you find a doctor, choose quality / affordable 

care, view claims, track deductibles / out of pockets amounts, print an 

id card, and much much more. 
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How to Register 

• Go to myCigna.com and select 

“Register” 
 

• Enter personal details like name, 

address and date of birth 
 

• Confirm identity with secure 

information like a Cigna ID, social 

security number or personal security 

questionnaire. This will make sure only 

you can access your information 
 

• Create a user ID and password 
 

• Review and submit 

You should register on myCigna.com where you'll be able to find all of 

your coverage information online, when you need it. 



4 Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2015 Cigna   

Find a Doctor 

• Select Search Type – You can find  doctors 

or hospitals in your area. Look for a Center of 

Excellence or consider a specialist with the 

Cigna Care Designation. 
 

• Narrow the Search - Search by health topic, 

doctor, facility, hospital, dentist, pharmacy or 

service. 
 

• Location – You can choose the distance you 

are willing to travel and enter the city and 

state OR the zip code of your location. 

 

 

   

You can choose your doctors and create a personalized list of nearby 

doctors, hospitals, treatment facilities and more. 
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Benefit & Claim Information 

• Verify plan details such as coverage, copays 

and deductibles 
 

• Check claim status by quickly searching and 

sort claims and reviewing the Explanation of 

Benefits (EOB) information 
 

• Find information on health conditions, first                                                                                              

aid, medical exams, wellness and more with an 

interactive medical library, and get the facts 

needed to make informed decisions about 

specific procedures and treatments 
 

• Utilize Quicken Health Expense Tracker to 

track account balances like deductibles and 

out-of-pocket maximums 
 

• Order a new ID card or print a temporary one 

 

 

You can review the benefit summary and claims data to better understand your 

coverage and track your claims spending. You can also utilize the website to find 

important information on numerous health topics.  



6 Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2015 Cigna   

Estimate Health Care Costs 

• Cost estimates available for over 200 of the 

most common procedures, from office visits 

and lab tests to more complex services like 

MRIs, colonoscopies and outpatient 

surgeries. Costs are calculated based on your 

coverage and deductible status. 
 

• Quality designations are assigned to select 

doctors and hospitals in the Cigna network. 

Cigna Care Designation recognizes doctors 

who meet specific volume, quality care and 

cost-efficiency standards.  
 

• Hospital stays for 31 common inpatient 

procedures are compared for both the quality 

rating and the hospital where the doctor 

performs that procedure.  

 

   

Use Cigna’s Cost Transparency Tools to find a breakdown of costs for 

doctors, facilities and ancillary services, as well as research medical 

conditions and procedures to better prepare for any upcoming care. 
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Healthy Rewards 

Save money when purchasing health and wellness products and 

services through the Cigna Healthy Rewards® program. 
 

• Fitness Club and Equipment 

Discounts - Save a minimum 10% off 

enrollment fees and/or monthly dues, or 

the best available public rate based on 

the membership type chosen 
 

• Weight Management & Nutrition - 

Save up to 25% on the services of a 

Registered Dietician or get Jenny Craig 

Special Savings 
 

• Alternative Medicine – Save up to 25% 

on the services of Acupuncturists, 

Chiropractors and Massage Therapists 
 

• Dental – Save 5% on all non-

prescription dental care items through 

Drugstore.com 
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Healthy Rewards 

  

• Mind/Body – Search the online store 

to purchase discounted natural and 

herbal products, homeopathic 

remedies, yoga/fitness activities, and 

books, audio videos and DVDs for 

relaxation, fitness, etc. 
 

• Vision & Hearing – Receive 

discounts on eye and hearing exams, 

eyewear and hearing aids, and up to 

15% on Lasik surgery  
 

• Vitamins, Health & Wellness 

Products – Find discounts on 

vitamins, supplements, diet/sport 

nutrition and more on the 

ChooseHealthy.com and 

Dugstore.com websites 

 

 

Save money when purchasing health and wellness products and 

services through the Cigna Healthy Rewards® program. 
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Cigna’s Mobile App 
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• Access and view health fund 

balances. 

• Review plan deductibles and 

coinsurance. 

• Store and organize all 

important contact info for 

doctors, hospitals, and 

pharmacies. 

• Look up cost of procedures 

and prescriptions. 

• Add health care professionals 

to your MORE!!!   

Sara Anderson 
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OPEN ACCESS 

PLUS (OAP) 

LocalPlus 

LOCALPLUS NETWORK SOLUTION DESIGNED TO 

DRIVE BETTER,  

SUSTAINABLE VALUE 

 

Quality 

 

 

Affordability 

 

 

Satisfaction 

 

*  Percentage of savings is estimated based on an internal national Cigna study conducted in 2014 comparing Cigna’s Open Access Plus and Open Access Plus IN plans with the same  

   benefit structure, deductibles, copay and out-of-pocket maximum limits. Savings will vary based on plan design, geographic distribution and utilization patterns.  
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OPEN ACCESS 

PLUS(OAP) 

LocalPlus 

LocalPlus – Tennessee at a Glance 

 

 
Network Includes: 

 

Major Physician Groups and Hospitals 

 

Chattanooga:  Erlanger Health System, Parkridge Medical / HCA 

 

Knoxville: Covenant Health, Summit Medical Group, Tennova Health 

 

Nashville / Middle Tennessee : TriStar Health / HCA, Vanderbilt Health 

 

Tri-Cities:  Holston Medical Group, Wellmont Health System 

 

 

 
*  Percentage of savings is estimated based on an internal national Cigna study conducted in 2014 comparing Cigna’s Open Access Plus and Open Access Plus IN plans with the same  

   benefit structure, deductibles, copay and out-of-pocket maximum limits. Savings will vary based on plan design, geographic distribution and utilization patterns.  



CUSTOMERS CAN SEEK CARE IN ANY LOCALPLUS 

MARKET – AND SAVE 

12 Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2014 Cigna   

As of July 2014. “Out-of-pocket Costs” symbols are used for illustrative purposes only. Actual costs would vary by plan design, type of service, and location.  

Out-of-Pocket Costs 

Use OAP network 

if no LocalPlus 

available or when 

away from home 

$ $ 

Any LocalPlus  

doctor/hospital 

$ 

Use non-Cigna                

network doctor/hospital 

$ $ $ 

Cigna Collaborative  

Care 

LocalPlus Market 

Denver 

Chicago 

Orlando 

Tampa 

South 

Houston 

Austin 

Dallas/  
Ft. Worth 

Northern 

San 
Bernardino 

Los 
Angeles 

Orange 
County 

Tennessee 

Massachusetts 

Rhode Island 

Georgia 

Phoenix 
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QUESTIONS? 

 


